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Lesson from JetBlue attendant meltdown: overhead bins
are sacred

JetBlue attendant: Why judge may not be amused by
Steve Slater

Outburst of JetBlue flight attendant: Can flying ever be
made civil?
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Try as you might, you will not be able to pass off your child
as overhead luggage. It's unsafe, and arguing with flight
attendants about safety rules will get you nowhere. (Rich
Pedroncell/AP/file)

Top 4 ways to get a flight attendant to go
Steve Slater
After an altercation with a passenger, JetBlue flight attendant Steve Slater quit his job on the spot

and made a heroic (albeit possibly criminal) slide from an exit hatch. Yes, passengers can be

incredibly obnoxious. Here’s a list of what annoys flight attendants most.

- Matt Rocheleau,  Contributor

3. Safety rules aren't optional
Remember, most flight attendants aren't making
up the rules as they go along. Each rule has a
reason behind it. Moreover, flight attendants
didn't make the rules, they just enforce them.
So if a flight attendant asks you to put that
carry-on all the way under the seat, it's probably
not a secret conspiracy to make your flying
experience miserable.

“Passengers who won't comply with safety rules
– or who comply, but only after arguing with the
flight attendant” are an annoyance, writes Ms.
Sullivan, who has closely researched the lives of
flight attendants and writes about her studies on
www.AircrewHealth.com and
www.AircrewBuzz.com. “Passengers often seem
to view flight attendants as nit-picking and bossy
when they hear, 'Sir, I need you to put on your
seatbelt NOW,' or, 'Ma'am, if that bag does not
fit under the seat in front of you, you'll have to
put it in the overhead bin.' "

Remedy: Please do what the flight attendant
says. Generally, they're just trying to make sure

you – and everyone else – are safe.

Besides, if a safety violation is made, regardless of how minor and even if no damage is caused,
flight attendants can be held responsible through fines and termination.
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